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1. New Features in Minitab Connect 7.9 
• Product Navigation Enhancement 

o Use the new product navigation to easily jump forwards/backwards using your 

browser’s navigational buttons. Additionally, you can now duplicate browser tabs 

and share direct links with other users who are licensed within your subscription. 

When you navigate to one of the new links via the browser’s address bar, you will 

go directly to the corresponding tool. Previously, you would go to Minitab Connect’s 

home screen. 

2. Maintenance Items in Minitab Connect 7.9 
• Dashboard UI Alterations  

o The “Pages” Taskpane has been renamed to “Navigator” and has been given 

a new icon to match a similar taskpane available in Minitab Statistical 

Software.  

o The Navigator is now the first option within the Dashboard’s Rail  

o The Navigator now has a “+” icon to easily add new pages.  

o The Context Menu for Pages now reads “Make a copy” instead of “Duplicate 

page”  

o The “Data” Taskpane’s “Add” button tooltip now says “Add a data set” 

• Twitter Connector 

o Import proper Tweet IDs when selecting the ‘Promoted Tweet Analytics’ 

endpoint 

o Import Campaign IDs when selecting the ‘Ad Group (Line Item) Analytics’ 

endpoint 

• Sunsetting the following connectors: 

o AppFigures 

o Marchex 
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o New Relic 

o ObservePoint 

o Webtrends 

o CircleBack 

o Gigya 

o Google Streak 

o Intercom 

o Mandrill 

o Meltwater 

o ServiceNow Incident Management Module 

o Synthio 

o Vigorate 

o Audience Manager Data Feed 

o Dibs – Easy 

o Klarna 

o Outbrain 

o Stripe 

o Ytel 

o Brightcove 

o Kaltura 

o Social Studio 

o Sprinklr 

 

• Provided additional support for the following connectors: 

o Hive 

o Couchbase 

o Hbase 

o Redshift 

o Mailgun 

o Terradata 

 

3. Known Problems and Workarounds 
 

Item 1 

When using the Safari internet browser in combination with having the “Monitor User” role, 

your session may be logged out unexpectedly. (229698) 

WORKAROUND: Use the Chrome or Edge internet browsers with this role. 

 

Item 2 
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When in Preview Mode if there is one categorical slicer on the dashboard with a very high 

number of levels, any other categorical slicer will not be able to open the dropdown menu until 

a selection is made on the first slicer. 

WORKAROUND: Set a preset in Edit Mode before entering Preview Mode. In this case, all 

options will still be present on the right-side options pane before entering Preview Mode. 

 

Item 3 

Occasionally on larger Dashboards with many Views, some of the Views may not load in 

correctly when opening the Dashboard or during an Auto-Update. New Assets cannot be 

created using those Views and any Assets associated with them cannot be edited. 

WORKAROUND: Open the View in Connect and re-save it (No changes are needed). After that 

either close and reopen the Dashboard or enable Auto-Update. 

 

Item 4 

Authentication issues when accessing a dashboard with a User’s personal API Key. Dashboards 

leveraging the newest dashboarding experience, by default, utilize restricted tokens when 

generating links for sharing. 

WORKAROUND: Utilize a restricted token when sharing a Minitab Connect Dashboard. 

Restricted tokens can be created for legacy dashboarding experiences using the “Key(s)” tab 

when navigating the dashboard within the Minitab Connect interface. 

 

4. Problems Resolved in Minitab Connect 7.9 
The following issues are resolved in Minitab Connect 7.9 

• Improved Email/SMS rate limit (187356) 
• Snowflake connector erroring (187347) 
• System datetime issue with from/to data process if target table has multi-column indexes 

(187349) 
• Connect Auto-import creates an unintended text field when the data includes a value of 0 

(255400) 
• Table error in Prep if original table has field name changed in base (256643) 
• Resolved various typographical errors in system notifications in notes panel (259872) 
• Cannot add 'Raw to Clean Mapping' item into a collection (174896) 
• SPC tool is not responsive with open/close of the left pane (181148) 
• Errors when running a SPC chart which is saved without validation (227688) 
• Adding Raw To Clean to an existing Collection makes Collections unusable (228661) 
• ‘Note This’ does not provide a default message when noting a Field (228819) 
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• Item nested path in breadcrumb does not display as expected when truncated (231752) 
• Reset Visualize tool giving 'No Record(s)' message rather than 'Configure Visual' (242125) 
• Adding a File Import Locations to Collection creates an invalid item in the UI (253055) 
• Add new table interface shows up as connection table Base in certain scenario (258277) 
• Raw To Clean Mapping not functioning properly for 'All' tables (258420) 
• Missing SQL editor modal in Custom Field Type action trigger (211884) 
• Running a visual from Nav Menu then navigate to SPC tool, page keeps spinning (229282) 
• Images through URL not always displayed initially until save and reopen (after replacing bad 

URL with good URL) (205667) 
• The same image will not be displayed until another image or asset card is added (205008) 
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