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Technical Guide for Upgrading to Minitab Engage™ 6.1

Companion® by Minitab is becoming Minitab Engage™. Here is what you need to
know:

Minitab Engage 6.1 released on March 24 so web-based users will immediately see Minitab Engage
referenced on the web. Desktop users will not see any reference to Engage until the desktop update is
installed on their computer. The default page is now Workflow, to make it easier for first-time users to
find where to submit ideas for projects.

To Upgrade to Engage 6.1:

1. IT should update their allow list to include https://engage.minitab.com (if applicable).
2. License administrators should update subscription to 6.1 in the License Portal.

3. Desktop users should install the 6.1 update on their computers.

4. Data architect should create and publishes a sandbox on the web.

Engage 6.1 Release
On Wednesday, March 24™, Engage 6.1 was released.

Users will immediately see Minitab Engage referenced on the web:

Minitab Engage’
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NEW NAME, NEW LOOK, BUT STILL THE ONLY SOLUTION!

Minitab Engage 6.1 (formerly known as Companion) has a new look, but it is still the only solution designed to help your organization start, track, manage,
and share innovation and improvement initiatives in real-time from ideation to execution. After this update, be sure to sign out and sign back in for the best
user experience.

Learn More

Create ldea

They will also see some new Engage 6.1 functionality:

1. The default page is now Workflow, to make it easier for first-time users to find where to submit
ideas for projects.

2. Data architects will see a new Settings tab, where they can manage site-wide settings like the
fiscal year and default dashboard report.

Desktop users will not see any reference to Engage until the desktop update is installed on their
computer.

To Upgrade to Engage 6.1:

1. IT should update their allow list to include https://engage.minitab.com (if
applicable)

If your organization uses an allow list or whitelist for specific URLs, have them add the new Engage URL.

2. License administrators should update the subscription to Engage 6.1 in the
License Portal

In the License Portal, license administrators can update their subscription to Engage 6.1:


https://engage.minitab.com/
https://licensing.minitab.com/
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Minitab Engage™ Desktop App

Companion by Minitab® 5.5.0 Deployment Preferences
Automatic

Edit Preferences

Minitab Engage™ 6.1.0 desktop app is now available!

Your subscription is set to automatic deployment. To update, do the following:

1. Before you upgrade the subscription to the new version of the software, ensure that your computers meet the latest system requirements.
2. (Optional) To validate the software, download the new version.
3. Click Update Subscription. Users will need to manually download the update.

Mote: This update does NOT support Window 7 or 8.0. If any users in your organization are still using Windows 7 or 8.0, you should NOT

upgrade your subscription until all users have switched to a supported OS (Windows 8.1 or 10). Upgrading your subscription if some users are
still on Windows 7 or 8.0 will result in file compatibility issues and subscription errors.

Update Subscription

Once they do this, users will see the following functionality on the web:

1. New and improved Workflow page
2. Idea submission on the web (requires add-on)
3. New users can be assigned Idea Submitter role (requires add-on)

NOTE: Users can now access the Engage 6.1 web app by navigating to https://engage.minitab.com.
However, https://companion.minitab.com will automatically redirect users to https://engage.mintiab.com.

NOTE: If the subscription has been updated to 6.1 but the desktop app update has not yet been
installed, desktop users will not be able to log in:

Email

atom ﬂ

You are not authorized to access this subscription. Please
Passwi sign in with an authorized account.

Forgot Password?

3. Desktop users should install the 6.1 update on their computers

Depending on your subscription's deployment preferences, you will either need to deploy the Engage 6.1
desktop app update to your users or have them download and install the update themselves.

Once the desktop app has been updated to Engage 6.1, users will see the following functionality:

1. Desktop shortcut icon will update to Engage:


https://engage.minitab.com/
https://companion.minitab.com/
https://engage.mintiab.com/
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2. Users will see Mind Map as an available tool.

NOTE: Users will not be able to create a mind map until a data architect has created and published a
sandbox. Until then, they will see an error:

] insert Tool - O >

Search: |

All Tools

Form 0 Mo Mind Map templates found.
Analysis Capture

Process Map
Value Stream Map
Fishbone

CT Tree

Idea Map

Mind Map

X st R e g

Monte Carle Simulation

4. Data architect should create and publish a sandbox on the web

A sandbox must be created and published any time a new template is made available. Mind maps are no
different — in order for users to use a mind map, your subscription must first have the mind map
template added to it by creating a new sandbox and then publishing it.

If your subscription already has an active sandbox, that sandbox must either be published or discarded.
Then, create a new sandbox to get the new mind map template, and finally publish the sandbox to make
it available to all users.



